
Wholesale Terms and Conditions
Wholesale terms are available only to resellers with a minimum order of 5 books (mixed titles) and 
a completed Vendor Application Form and Tax Exemption Certificate on file with us. 

Order online at penbaypress.me/wholesale. If you need more information, please call 207-367-2200 or 
email books@pbp.me. Our offices are closed holidays and weekends. 

Reseller discounts: Fewer than 5 books (single title or mixed titles), no discount. Five to 99 books, 
40% discount. More than 100 books, 43% discount. Payment due with order. Shipping cost from our 
Stonington office is paid by customer or books may be picked up at our Blue Hill or Stonington offices. 
Orders are filled within five working days if books are in stock. Customer will be notified if books are on 
backorder.

School library and community library discounts: Libraries may take a discount off the cov-
er price (single title or mixed titles). One book: 15% discount. 2 books: 20% discount. 3-4 books: 25% 
discount. 5 or more books: 30% discount. Please call 207-367-2200 or email books@pbp.me and we will 
help you complete your order. Pay shipping or pick up at our Blue Hill or Stonington offices. 

Returns for Credit: Returns must be approved in advance and will not be approved without invoice 
information. Books may be returned 6 to 12 months from date of invoice and will be credited at 80% 
of the discount figure on the invoice. Books must be in mint condition and accompanied by the invoice 
number. Credit will not be given for books that are returned without proper approval, or for books that 
are not in mint condition when received, or are returned before 6 months or after 12 months from in-
voice date.

Returns for Replacement: Defective books, with slip indicating the defect, may be returned for 
replacement. We must receive books damaged in transit within 21 days of receipt if credit is to be given. 
Damaged books must be accompanied by the packing slip indicating titles, quantities and invoice dates. 
Send to Penobscot Books, P.O. Box 36, 69 Main St., Stonington ME 04681.

Questions: books@pbp.me or 207-367-2200
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